Allegany County Emergency Services Board

Policy and Procedures

MAY-DAY Policy & Standard Operating Procedures

Date: 7/13/10

1. PURPOSE

The purpose of this policy is to insure that all personnel are aware of what situations
require calling a MAY-DAY and are familiar with the standard procedures utilized by
all Allegany County Fire-Rescue personnel to manage a MAY-DAY.

2. DEFINITIONS

a. Incident Commander (IC): Person in overall charge at the scene of an incident.

b. Command Staff: Officers assigned by the Incident Commander to designated
positions within the incident command system.

¢. Incident Safety Officer (ISO): Person assigned responsibilities of all safety-related
issues at the scene of an incident.

d. “MAY-DAY” Signal: The term “MAY-DAY”, used by a firefighter(s) who has /
have become lost, disoriented, trapped or injured in a building / structure and are
unable to exit the building / structure without outside assistance.

e. Rapid Intervention Team (RIT): Incident RIT crews numbers will be assigned and
equipped on the basis of how many firefighters are engaged in structural firefighting
and what resources will be required to perform their rescue if the need arises.

f. Personal Accountability Report (PAR): End-result of personnel accountability
system. Best report is all hands, OK, worse is squad missing. You will often hear
command ask for a "PAR" when something has changed on the fire ground. Often the
reply will be something like, "Engine 4, PAR." or "Engine 4 has PAR."

3. POLICY

a. MAY-DAY Conditions: When any of the following MAY-DAY conditions occur
you (all Firefighter) are mandated by policy to call a MAY-DAY:

1) A firefighter(s) have become entangled, trapped, or pinned;

2) Firefighter(s) have fallen through a roof or floor and cannot be accounted for or
have become injured;

3) Firefighter(s) are caught in a flashover;
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4) Firefighter(s) are off a hose line or tag line in a large / open area with zero
visibility;

5) A low air alert activates, and firefighter(s) cannot immediately find an exit.

0) At any other time a firefighter believes the safety of a crew or a crew members
may be at risk.

b. Declaring a MAY-DAY:

1) The radio message "MAY-DAY" will be used by firefighters to report their status
as being in trouble and needing rescue. Any FIREFIGHTER may use "MAY-
DAY" to report a lost or trapped firefighter.

2) LUNAR is used during a firefighter MAY-DAY. Once the MAY-DAY is
transmitted the firefighters delivers the following information:

a) Location - Example: "Bravo Side, Rear."

b) Unit - Example: "Engine 5"

¢) Name - Example: "Firefighter Smith"

d) Assignment - Example: "Roof Team"

¢) Resources - Examples: " Caught in ductwork, bring (tools needed)

3) “MAY-DAY™ is to be repeated to insure that it is heard. Example: “MAY-DAY,
MAY-DAY, MAY-DAY. Bravo Side, Rear; Engine 152; Firefighter Smith; Roof

Team; Caught in duck work, bring saw and rope.

4) Once LUNAR is transmitted, the downed, lost and or trapped firefighter(s) will
activate their PASS devices.

¢. Communications:

1) Any report of MAY-DAY will receive priority radio traffic. All other operations
will move to another radio channel as directed by Dispatch. In the event of a
MAY-DAY, as much pertinent information as possible will be forwarded to the IC
(i.e. type of emergency, lost firefighter, trapped firefighter, collapse of structure,
fallen through floor/roof, last known location - roof, 1st, 2nd etc. floor, basement,
side A, B, C, or D, etc.). The IC will then announce MAY-DAY again over the

assigned incident channel(s) that a firefighter is lost or in trouble and will then
initiate a RIT operation.

2) Once the MAY-DAY has been initiated all radio traffic not dealing with the

MAY-DAY shall cease on the assigned incident channel. After a MAY-DAY has
been declared, the only radio communications allowed on the assigned incident
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channel are to be between the incident commander, RIT members, and the trapped
or disoriented firefighter(s).

3) Communication should be face to face whenever possible.

. Operations:

1) Reinforcing positions - consider initiating and / or maintaining fire attack
positions and reinforcing with extra alarm companies as needed.

2) During a MAY-DAY, all firefighting operations will continue unless stopped by
the Command Staff.

3) Evacuation of the structure will not occur unless declared by the Command Staff,

. PAR: (After MAY-DAY initiated)

1) Once all units (except the MAY-DAY personnel, the IC or the IC’s designee, and
the RIT) have switched to an alternate channel, Command will conduct a PAR
check. Those that do not report after two attempts will be considered MAY-
DAY.

2) If Divisions and Groups have not been assigned, the PAR will be by unit.

3) Anytime a MAY-DAY is initiated, all crew leaders will verify face-to-face with
their crew and report their PAR status back to the command staff,

RIT:

1) Inthe event a MAY-DAY is called, the command staff will immediately meet
with the RIT crew to confirm the location of the firefighter(s) in distress,
determine the most favorable route of entry / access, and provide any additional
instructions.

2) Once the RIT crew(s) are committed, at least one additional RIT crew shall be
formed immediately.

. Dispatch:
1) Once the MAY-DAY is initiated, Dispatch will automatically assign a new

operations channel and broadcast that change.

2) Once the MAY-DAY is initiated, the only transmissions allowed on the primary
operations channel will be the IC, Downed Firefighter(s), and or the RIT
operations crew(s).
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3) All others will maintain radio silence on the primary operations channel until their
switch to the new operations channel.

4) In addition, when a MAY-DAY has been initiated, Dispatch will automatically
upgrade the alarm assignment to the next alarm without hesitation (including an
additional RIT and EMS unit). The alert will include the new operations channel
and notification of the fireground MAY-DAY.

4a) If the MAY-DAY is a result of a structural collapse, the Allegany County
Structural Collapse Team will also be dispatched.

5) Dispatcher will provide the Incident Commander with the number of personnel
operating on the fireground. This will ensure proper accountability of all
personnel.

1)

2)

3)

4)

5)

6)

Incident Command:

Command Presence - it is critical that the incident commander create a strong
command presence.

Unauthorized Access - maintain strong supervision in all work areas. Control
and restrict all unauthorized entries into the structure or search-rescue area.

Unassigned resources should be withdrawn from the search and rescue area.

Expanding Command - Consider expanding the command organization.
Requesting and assigning additional officers of an appropriate level to the
rescue area, fire attack area, command staff, and other critical command
positions.

Once the firefighter(s) is rescued, the IC will announce over the assigned
incident channel(s) that the MAY-DAY is all clear.

When MAY-DAY is over — the IC will announce to all operating units and
Dispatch when the incident has stabilized, the down firefighter(s) have been
rescued and there is a return to normal operations.

MO MmO

Richard L. DeVore

President
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